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ERA ENROLLMENT 

• There are several different methods for starting an ERA account with Smart Data Solutions depending on 

which payer you’re enrolling for. If you have an account that doesn’t include ERA enrollment already, or if 

you have a specific ERA account and would like access to additional payer’s ERAs, please contact us as 

stream.support@sdata.us or 855-297-4436 opt. 2 for more information. 

STARTING ERA ENROLLMENT  

 

• After you’ve logged in and changed your password, you should be immediately prompted to start your 

ERA enrollment.  

 

 

 

 

 

 

 

 

• If the above screen does not automatically appear you can select Account Management at the top bar. 

Then select Provider Profiles  

 

 

 

mailto:stream.support@sdata.us


 

 

4 

 

OR 

• Select Remits at the top bar then Manage Enrollments  

 

 

 

 

 

 

ENROLLMENT FORM   

 
Profile Name will not affect your 

ERAs and is only for labeling 

enrollments on your account 

 

 

 

 

Don’t forget to verify your tax ID 

 

NPI is not required for your ERA 

enrollment. If left blank, you will 

receive ERAs for all NPIs associated 

with the Tax ID you enroll 

 

Trading Partner ID is not required if 

you do not have one 

 

Fax may be left blank if unavailable 
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• Under Payer Selection select “or select individual payers” You will then see the screen below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Select Clearinghouse 
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• Select “Apply All” to the right of the Clearinghouse Name and you will see the following result   

 

• The form will automatically have New Enrollment selected. If you click Save Progress and then come back 

to it, it will say Change Enrollment. 

o This does not affect your enrollment and only indicates that this is no longer the first time you are accessing 

this form.  

• Type in your name for the signature. 

• For the effective date, the soonest date available will be three days after the submission date. Any 

payments you receive after that submission date will have a corresponding ERA sent to your account.  
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• After you click Submit it will redirect you to a page that looks like this. If you see this page, you have 

successfully submitted your ERA enrollment.  

 

     

 

 

 

 

 

 

 

  

• To change contact information, add or 

remove payers, change retrieval 

method, or cancel your enrollment 

you can click on Edit/Review 

• To enroll additional tax ID’s or NPI’s 

click Add New Provider Profile 
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ELIGIBILITY INQUIRY 

 

• Select the Eligibility Tab on the top bar of the page 

 

• Select New Eligibility Inquiry  

 

 

 

 

 

 

 

 

 

• Fill out the starred boxes on the form and click Submit Request  
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• Results will vary, but will standardly appear in this format:  
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CLAIM STATUS 

 

• Select the Claim Status tab on the top bar of the page  

 

• Fill out the starred boxes on the form and click Submit Request  
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• Results will vary, but will standardly appear in this format:  

 

  



 

 

12 

 

 

SUBMITTING A CLAIM 

 

• There are two options to submit a claim through the Smart Data Stream Clearinghouse Portal. You can 

either upload a claim file or you can do Direct Data Entry and key in a new claim. 

 

UPLOAD CLAIMS 

• If you selected “Upload Claims”, this screen will appear: 

 

• This feature allows you to upload claims in batches to portal. As long as it’s a valid 837 file and has a 

payer ID in the REF02 segment, SDS will successfully route your claims on to the payer.  
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NEW CLAIM 

• If you selected “New Claim”, this screen will appear. From here you can either choose a 

Professional/CMS1500 claim form, an Institutional/UB04 claim form, or a Dental claim form. 

 

 

 

 

 

 

 

 

 

• Once the claim type has been selected, it will bring up a template for the claim information to be typed 

into. The various document types are shown below: 
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PROFESSIONAL 
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INSTITUTIONAL 
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DENTAL 
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